
EMERALD CLUB
is at your service.

At National, we are committed to making your
rental experience fast and easy. Wherever you
rent with us, choosing your car and getting 
on the road is as convenient as can be. 

For Emerald Club members: use the 
Emerald Club Aisle.
Besides letting you 
bypass the counter 
and choose from any 
vehicle by reserving 
an intermediate car, 

the Emerald Club Aisle now has a selection of
the newest intermediate vehicles on the lot. To
guarantee a fullsize or higher car class, simply
use Emerald Club Reserve Service.

For Emerald Club ExecutiveSM and 
Executive Elite members: the Executive

Selection is a special
area of the National lot 
for our most frequent
renters. The Executive
Selection will always
offer fullsize or larger 

vehicles. To use it, simply reserve a fullsize 
car, then bypass the counter, choose your 
vehicle and only pay an intermediate rate — 
guaranteed! You always receive at least a 
one car-class upgrade. Look for the 
Executive Selection signs on our lots or 
ask your Emerald Club greeter.

For reservations call 
1-800-328-1234 any time of day,

or visit emeraldclub.com.

Enjoy the advantages
of membership...

the next step
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YOUR GUIDE TO
Emerald Club® services

Emerald Club Aisle Service®

Executive SelectionSM

Emerald Club Reserve ServiceSM

Emerald Club Counter ServiceSM
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Expedited Emerald Club Service —
Get on your way faster!

At locations where the Emerald Club Aisle is 
not available, you’ll find a special counter 
exclusively for Emerald Club members. 
Here, you’ll receive priority service with your 
pre-printed Rental Agreement ready for you and
be on the road in no time. Some locations
feature a booth situated on the lot where
Emerald Club members can simply show 
their driver’s license and credit card and pick 
up the keys. 

National features GM vehicles like this Pontiac Grand Prix.

4. Drive away.
Drive to the exit booth and present your credit
card, driver’s license and hangtag to the agent.

1. When you arrive at the airport:
From the terminal, bypass the rental counter and
proceed directly to the shuttle bus area.
. Board one of the National® shuttle buses, 

and listen for the drop-off point announcement. 
Emerald Club® members using the Emerald Club
AisleSM or Executive SelectionSM are first off the bus.

. If the airport does not offer a National shuttle 
bus, board one of the airport shuttle buses, 
which will take you to the National lot. Then 
look for the Emerald Club Aisle or Emerald 
Club Executive Selection area as you enter.

. If the National lot is adjacent to the airport, 
follow the signs to the Emerald Club Aisle 
or Emerald Club Executive Selection area.

OR 

OR 

3. Choose your car.
Once you arrive at the Emerald Club Aisle or
Executive Selection area, choose your preferred
make and model. Your keys will be in the car.

EMERALD CLUB AISLE
AND EXECUTIVE SELECTION

Just follow these simple steps 
to get to your car:

2. When you arrive at the 
National lot:

Proceed directly to either the Emerald Club Aisle if
you are an Emerald Club member, or the Emerald
Club Executive Selection area if you are an
Executive or Executive Elite member.

Emerald Club Reserve Service —
Bypass the counter when you reserve 
any car class.

Should you need to confirm a vehicle other than
an intermediate (or fullsize for Executive level
members), Emerald Club Reserve Service is
available at more than 50 airport locations
across the United States and Canada. When
you arrive at the lot, bypass the counter and
choose from the row of vehicles in the class 
you reserved. The shuttle bus at the lot will stop
at Emerald Club Reserve vehicles after the
Emerald Club Aisle and/or the Executive
Selection. Visit emeraldclub.com for a 
complete list of locations. 

SERVICES THAT KEEP YOU MOVING.
Emerald Club serves the business traveler.

National’s commitment to the business renter has always been focused on making the car rental
process as speedy, efficient and convenient as it can be. Emerald Club services deliver on that 
commitment from the moment you reserve your car to the moment you bring it back.


